Mastercard® European
Privileges Portfolio 2018

Introduction
This guide details the 2018 portfolio of Mastercard
cardholder offers available for use by Mastercard markets
and issuers.
Mastercard is delighted to offer privileges from global travel
and shopping partners bringing upgrades, discounts and
other superb benefits (including complimentary elite tier
membership where appropriate), enabling issuers
to deliver product and brand differentiation to cardholders,
whatever their profile. All offers and benefits are available
throughout the year.
Mastercard can also explore specific bespoke campaign
opportunities for issuers where appropriate.
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For further information on any of the information provided, or
for any other assistance with leveraging these offers, please
contact your local Mastercard representative.
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Introduction
Who should use this deck?

What is this guide for ?

Mastercard markets and issuing
banks within Europe looking for
merchant offers to promote crossborder and ecommerce spend. Note
that some offers can be utilized
outside of these areas

To provide a consolidated view of all
Mastercard European merchant offers
by category, market and cardholder
relevance.

Year-long merchant offers, mainly
with cross-border relevance. Offers
are listed in three categories – hotels,
car hire and shopping.

Market availability is listed under
each offer. Note that the location of
the offer may not be always be in
your home market, and some are only
relevant to specific Mastercard card
product portfolios.

How do I access marketing assets
for the offers?

How do I get approval for campaign
webpages, emails and printed material?

Copy templates, images and logos
can be obtained from Mastercard.
Please contact your local Mastercard
marketing department or email
Mastercard's European Graphic Studio
mastercard_privileges@pictogram.be.

Please send all draft creative to
mastercard_privileges@pictogram.be,
cc'ing your local Mastercard
representative.

What’s inside?
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How do I find offers for my market?
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Contents
Click on the logos for details of our partnership offers:

Hotel offers

Car rental offers
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Shopping offers

Bespoke partnerships
Click here for details of our bespoke partnerships

4

Hotel Offers
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Intercontinental Hotels Group (IHG®)
Up to 30% off stays across the European portfolio

Programme description:
Enjoy up to 30% off a weekend at Holiday Inn®, Holiday Inn Express®,
Crowne Plaza® Hotels and Resorts, Hotel Indigo® and Staybridge
Suites®, as well as up to 20% off at weekends - including breakfast at Intercontinental® Hotels and Resorts, and Kimpton® Hotels
and Restaurants.

Validity period:

Known for putting people first, the value of a smile, and going that little
bit further, IHG hotels are used, trusted and loved by millions around
the world.

Book by 31 March 2019 for stays up to 31 December 2019

Cardholder eligibility:
Mastercard Standard, Debit Mastercard, Maestro, World Elite,
World, Platinum, Gold and Business cards issued globally

Offer availability:
Market eligibility:
All European and global issuing markets can utilise this offer by
direct communication to end users, or by linking to Priceless Cities.
This offer cannot be placed on an open website
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Simply book 21 days in advance to receive your discount at participating
properties upon availability.

Participating properties across Europe

How do cardholders redeem the offer?

At home and across Europe – and travelling with Mastercard – you have a
choice of more than 100,000 IHG rooms with a room rate as appealing as
the welcome.

Cardholder terms and conditions
Terms and Conditions follow (also hosted at URL location).

www.ihg.com/mastercard

Return to contents page

TERMS AND CONDITIONS APPLY
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IHG Terms and Conditions
1. Partner rate 30% off

2. Partner rate 20% off

1. 30% off Best Flex represents a minimum saving of 30% off our Best Flexible rate per room,
per night for two adults sharing a standard double/twin room (inclusive of VAT).

1. Partner rate 20% off represents a minimum saving of 20% off our Best Flexible rate per room,
per night for two adults sharing a standard double/twin room (inclusive of VAT).

2. Your booking must be made at least 21 days in advance of first night of stay.

2. Reservation includes room and breakfast for up to two guests.

3. Offer available for stays on Friday, Saturday and Sunday nights (with some limited
midweek availability - please check when booking).

3. Bookings must be made at least 21 days in advance of first night of stay.

4. Offer only available to eligible participants with a relevant log in ID and password. Member
ID or IHG voucher will be required at check-in as proof of eligibility. You must not send,
circulate or distribute the offer to ineligible third parties, or otherwise allow them to make
use of the offer. By taking advantage of the offer, you confirm that you accept these
Terms and Conditions.

5. Offer only available to eligible participants with a relevant log in ID and password. Member ID
or IHG voucher will be required at check- in as proof of eligibility. You must not send, circulate or
distribute the offer to ineligible third parties, or otherwise allow them to make use of the offer.
By taking advantage of the offer, you confirm that you accept these Terms and Conditions.

6. Offer only available at participating European Crowne Plaza® Hotels and Resorts, Hotel
Indigo®, Holiday Inn®, Holiday Inn Express® and Staybridge Suites® hotels.
7. Offer available for reservations made between 1st January 2018 and 31st March 2019 for
stays in the period 1st January 2018 to 31st December 2019.
8. All bookings are subject to availability of rooms allocated to this offer at
participating hotels.
9. Offer available for room-only bookings (breakfast not included) except for Holiday Inn
Express® hotels where breakfast is included.
10. Full payment must be made at time of booking. No amendments permitted, and no
refunds will be given (except where prohibited).

6. IHG® Rewards Club points will be awarded for stays booked under this offer.

7. Offer only available at participating InterContinental Hotels and Resorts, and Kimpton Hotels
and Restaurants in Europe.
8. Offer available for reservations made between 1st January 2018 and 31st March 2019 for
stays in the period 1st January 2018 to 31st December 2019.
9. All bookings are subject to availability of rooms allocated to this offer at participating hotels.
10. Full payment must be made at time of booking. No amendments permitted, and no refunds
will be given (except where prohibited).
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5. IHG® Rewards Club points will be awarded for stays booked under this offer.

4. Booking must include a Friday or Saturday night.

11. This offer cannot be used in conjunction with any other offer or promotion.
12. This offer cannot be redeemed with IHG® Rewards Club points.

11. This offer cannot be used in conjunction with any other offer or promotion.
12. This offer cannot be redeemed with IHG® Rewards Club points.
Calls to 0871 numbers are charged at £0.13 per minute when dialled from a BT landline.
Promoter: Intercontinental Hotels Group Service Company, Broadwater Park, Denham, Buckinghamshire, UB9 5HR, United Kingdom (company number 00575108) (“IHG”).
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Hotels.com
Up to 10% off bookings at independent & local chain hotels*, plus
a variety of discounts available to all Mastercard cardholders
Programme description:
10% off hotel bookings at participating independent and local chain
hotels on hotels.com, when you pay with Mastercard.
Whether you’re planning a romantic weekend, time alone to unwind or a
cultural experience with your family, take advantage of this exclusive
discount on participating Best Price Guarantee hotels at hotels.com.

Validity period:

Additional offers and promotions are available. Refer to the details that
follow.

To 31 December 2018 (for travel dates up to 31 March 2019)

Cardholder eligibility:

For further information to discuss your requirements in more detail, or
to leverage the additional offers and promotions, please contact your
local Mastercard representative.

Mastercard Standard, Debit Mastercard, Maestro, World Elite,
World, Platinum, Gold and Business

Offer availability:
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Applies to all global hotel bookings, with some exclusions

Market eligibility:
All European markets can utilise this offer

Cardholder terms and conditions

How do cardholders redeem the offer?
Please refer to the list of localised URL links in the terms and
conditions for further information

Full terms and conditions follow (also hosted at URL locations).
*Exclusions do apply

Return to contents page

TERMS AND CONDITIONS APPLY
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Hotels.com Terms and Conditions for evergreen offer
Full list of excluded hotel brands: https://uk.hotels.com/page/hotel-exclusions-emea/

Basic terms:
•

•

•

Coupon is valid for a new hotel booking at a participating pre-paid Best Price Guarantee
hotel. This coupon can’t be used for: bookings made through a group travel service,
bookings paid directly at the hotel, bookings paid for in a foreign currency, bookings at
non-participating hotels, or bookings made prior to receipt of this coupon.
Participating hotels are subject to change. Only one coupon per booking may be used and
the coupon cannot be combined with other offers. Usual booking Terms and Conditions
apply and all bookings are subject to availability. Coupon cannot be redeemed for cash,
and it can’t be transferred or sold.
The coupon doesn’t apply to any taxes, fees or additional costs, and you will need to pay
full price for any other rooms in the booking. Additional charges including, without
limitation, extra guests, phone calls, cancellation fees, parking, or other charges must be
paid when you make your booking or directly at the hotel and are the responsibility of
the customer.

•

Improper use of the coupon by you is prohibited and could be construed as fraud.

•

We reserve the right to change or withdraw the offer at any time and to cancel any
bookings made where the coupon has been used to make any speculative, false or
fraudulent bookings or any bookings in anticipation of demand.

•

•

Single use coupons can only be used once and will be deemed fully used once a qualifying
reservation has been made. They will not be returned or replaced and there will be no
refund if a coupon is redeemed in part. Multiple-use coupons can be used for a maximum
of five bookings and will be deemed fully used in accordance with the restrictions set out in
the individual coupon terms and conditions.
Unless otherwise stated in the terms for a specific coupon, hotel bookings made using a
coupon are not eligible for Hotels.com Rewards™ nights. Other restrictions, such as
maximum redemption, booking dates, travel dates, will apply.

Local Market URLs:
UK

https://uk.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

NO

http://no.hotels.com/hotelltilbud/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

SE

http://sv.hotels.com/hotellerbjudanden/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

FR

http://fr.hotels.com/promos-hotels/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

DE

http://de.hotels.com/hotelangebote/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

AR

https://ar.hotels.com/hoteltilbud/Mastercard/?pos=HCOM_ARABIC&locale=ar_AE&rffrid=mdp.hcom.GL.403.000.00

DK

http://da.hotels.com/hotel-tilbud/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

ME

http://www.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

IL

http://www.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

FI

http://fi.hotels.com/hotellitarjoukset/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

ES

http://es.hoteles.com/ofertas-hotel/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

IT

http://it.hotels.com/offerte-hotel/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

NL

http://nl.hotels.com/hotel-aanbiedingen/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

RU

http://ru.hotels.com/skidki-na-oteli/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

IE

http://ie.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

AT

http://at.hotels.com/Hotelangebote/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

PT

http://pt.hoteis.com/ofertas-hoteis/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

PL

http://pl.hotels.com/oferty-hoteli/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

TR

http://tr.hotels.com/otel-firsatlari/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

ZA

https://za.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

CZ

http://cs.hotels.com/nabidky-hotelu/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

ET

http://et.hotels.com/hotellide-pakkumised/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

GR

http://el.hotels.com/prosfores-ksenodoxeiwn/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

HR

http://hr.hotels.com/povoljne-ponude-hotela/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

HU

http://hu.hotels.com/szallodaajanlatok/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

HB

http://he.hotels.com/mivtzaei-melonot/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

IC

http://is.hotels.com/tilbo-a-hotelum/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

SK

http://sk.hotels.com/hotelove-ponuky/Mastercard/?rffrid=mdp.hcom.GL.403.000.00

UKR
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Exclusions:

http://ua.hotels.com/hotelni-propozycii/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
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Hotels.com further offer details
Duration

Funding

Priority 1 market

Evergreen A

Evergreen B

Promotional discount

Promotional discount:
“premium”
Co-funded offer to
incentivise behaviour

Sweepstakes

Co-funded discount

Always on

Always on
4 x per year,
1 week each

H.com

H.com

H.com

8% discount

10% discount

Details

Priority 2 market

7% discount

8% discount

£20 off £150
€20 off €150

•

Same as above

•
•

4 x per year,
1 week each

H.com

TBD

Issuer/MC or
co-funded

Example: £100 Hotels.com vouchers for
spending above £5000 on credit card

•

H.com

Customers enter email addresses to win
up to £1000/€1000 of H.com gift
vouchers per sweepstake

•

£75 off £300
€75 off €300

•
•

4 x per year

No limit

50% H.com,
50% issuer

£50 off £300
€50 off €300

-

•

Best in market year round offer
for cardholders
Can be discount or cashback

•

-

-

All issuer customers eligible
Reserved for closed – group
premium customers
e.g. Black, Platinum
Provide Hotels.com benefits to
incentivise behaviour such as card
sign-up, renewal or spend
Further information available
from your local Mastercard
representative
Plus H.com Media Package
Open to H.com and issuer customer

United Kingdom

Croatia

Spain

Lithuania

Germany

Ukraine

Italy

Latvia

Netherlands

Russia

Belgium

South Africa

Austria

Israel (Hebrew)

Portugal

Arabic

Greece

Israel

Hungary

Poland

Slovakia

Turkey

Estonia

Czech
Priority 2 markets

Sweden
France
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Offers

Priority 1 markets

Offer for MC cardholder*

Norway
Denmark
Switzerland
Finland
Iceland

*Other currencies on request. On top of offer to customer.
Note: Offers 1, 2, 3, 4 and 5 are ineligible for Hotels.com rewards, 6 month travel period applies to all discounts. PLEASE CONTACT YOUR LOCAL MASTERACRD REPRESENTATIVE FOR FURTHER INFORMATION
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Car Hire Offers
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Avis
Join Avis Preferred for a range of benefits and exclusive
Mastercard discounts
Programme description:
Mastercard has negotiated a partnership with Avis Worldwide, offering
superb benefits to all Premium and Business cardholders. With this free
membership to Avis Preferred, cardholders can take advantage of:
•

car upgrade with every reservation (subject to availability);

Validity period:

•

up to 35% discount off standard rates;

1 Jan to 31 Dec 2018

•

up to 35% discount off leisure rates.

Cardholder eligibility:

This offer puts cardholders on the road with one of the world’s leading
brands for customer service, convenience and loyalty.

World Elite, World, Platinum, Gold, Business

Offer availability:
©2017 Mastercard. Proprietary and Confidential.

Applicable to car rentals made within the European Region & Russia

Market eligibility:

This offer can be made available to cardholders resident and with
cards issued in Europe (including Russia)

How do cardholders redeem the offer?

Cardholder terms and conditions

Please complete the Mastercard Car Rental Privileges Registration
Form, submit it to mastercard_privileges@pictogram.be, and cc
your local Mastercard representative. We will then provide you with
a URL and codes for your cardholders to redeem the offer

Full details and terms and conditions follow.

Return to contents page

TERMS AND CONDITIONS APPLY
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Avis Step by Step Guide
What is the Avis Preferred Programme?
Mastercard has negotiated a partnership with Avis Worldwide, offering car hire upgrades, discounts and other
superb benefits to all World Elite™, World, Platinum, Gold and Business Mastercard cardholders in Europe.
Cardholders can join Avis Preferred with FREE membership for the recurring membership period of two years*.

Mastercard card type

Fixed discount

Up to discount

Benefit 1

Benefit 2

Prepaid rates

Standard rates

World Elite™ Mastercard®

Minimum 10%
up to 35%

20%

Free Avis Preferred enrolment

Car upgrade with every booking
(subject to availability)

World Mastercard®

10%

20%

Free Avis Preferred enrolment

Car upgrade with every booking
(subject to availability)

Platinum Mastercard®

10%

20%

Free Avis Preferred enrolment

Car upgrade with every booking
(subject to availability)

Gold Mastercard®

10%

20%

Free Avis Preferred enrolment

Car upgrade with every booking
(subject to availability)

Mastercard® Business Card

10%

20%

Free Avis Preferred enrolment

Car upgrade with every booking
(subject to availability)

DECEMBER 19, 2017
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This superb offer includes:

Avis Step by Step Guide
France
Mastercard card type
(France)

Fixed discount

Up to discount

Prepaid rates

Standard rates

Benefit 1

Benefit 2

Car upgrade with every booking
(subject to availability)

Domestic

Outbound

World Elite™/Platinum
Mastercard® France

Up to 25%

Up to 25%

Up to 35%

Free Avis Preferred enrolment

Gold Mastercard®

5%

10%

20%

Free Avis Preferred enrolment

Mastercard® Business Card

5%

10%

20%

Free Avis Preferred enrolment

Where can Mastercard Issuers find out about the Avis Preferred
benefits and offers?
Issuers should contact their Mastercard representative for more information and to register
for participation in the Mastercard Car Rental Privileges Programme. Please send an email to:
mastercard_privileges@pictogram.be to obtain templates and artwork.

IMPORTANT: You must obtain confirmation from Mastercard before your cardholders can access Avis preferred benefits.

How can Issuers participate in the Avis Preferred Programme?
Please ask your Mastercard representative to complete the Mastercard Car Rental Privileges Form
and send it to: mastercard_privileges@pictogram.be.

Mastercard and Avis create a dedicated Issuer bank name option which automatically appears in a
drop-down menu during cardholder registration. Issuers and cardholders do not need to access a
Promo Code.
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Issuer Participation in Avis Preferred

Avis Step by Step Guide
Mastercard cardholder Participation in Avis Preferred
How do Mastercard cardholders access the Avis Preferred benefits?
Step 1: Registration website

Step 2: Membership

•

Cardholder registers at the Avis Preferred link: www.avispreferred.eu.
Each cardholder can only register once

Cardholders will receive an instant confirmation from Avis Preferred with their unique
membership number.

•

Cardholder selects account type ‘Leisure’ from the drop down menu

Membership details will be delivered shortly after their first car rental.

•

Cardholder enters the relevant promotional code** (do not input any other
promotional code):
Promotional Code

World Elite Mastercard™

World Elite Mastercard

World Mastercard

World Mastercard

Platinum Mastercard

Platinum Mastercard

Gold Mastercard

Gold Mastercard

Mastercard Business Card

Business Mastercard

•

On the next page, cardholder completes the registration form

•

Cardholder selects membership level ‘Bank Name’ from the drop down menu of
bank names

•

During the enrolment process, cardholders are asked to register their Mastercard
Premium Card and driving license number to complete their registration.

Step 3: Renting a car
Cardholders booking online with Avis at www.avisworld.com/worldelite simply enter their
membership number.
Discounts are automatically applied at time of booking. Car upgrades are subject to availability.
For cardholders who decide to book directly at an Avis Location Desk, for example at an airport,
please note it is not possible for each Avis Location Desk to recognise different Mastercard cards.
Cardholders must present their Avis Preferred membership number or permanent membership
card at the Avis Location Desk when they collect their car and request the car upgrade (subject
to availability).

Offers are available subject to meeting Avis standard rental qualification criteria and agreeing to Avis standard terms and conditions for rental.
Visit the Avis website at www.avis.com for full details. Offers subject to availability at participating Avis countries.
** The Promotional Codes will be activated by Mastercard based on information provided in the Mastercard Car Rental Privileges Registration Form. Note that promotional codes will be case sensitive.
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Card Type

Avis Step by Step Guide
How long will it take before a cardholder is enrolled in the programme?

Mastercard Privileges Cardholder Communications

Typically, once cardholders have completed their online registration at the Avis
Preferred website they will instantly be a member and can start to enjoy their
complimentary benefits.

Are there any communication materials I can use to promote
Mastercard Car Rental Privileges?

Cardholders receive immediate notification of their membership number and can
start to make reservations immediately.

Yes. Cardholder communication templates and artwork including a print ready insert for
cardholders, email/letter templates and web banners, all images, logos and offer descriptions
are available from Mastercard Studio mastercard_privileges@pictogram.be.

What happens at the end of the complimentary membership?
Complimentary membership duration for Avis Preferred is two years (subject to cardholder
making one car rental in that two-year period). If cardholder makes one car rental booking in
the two year period, they will automatically continue Avis Preferred status for another two
years. If cardholder does not make one car rental booking in two years, they will cease to be
a member of Avis Preferred and they do not drop down to the next membership level. The
cardholder would have to apply as a new ‘member’ starting at basic membership level.

Do issuers need Mastercard and Partner approval for the
cardholder communications?
Yes. Please send issuer communications to mastercard_privileges@pictogram.be cc'ing your local
Mastercard representative.

Can existing Avis loyalty members access the Car Rental Privileges benefits?
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No. The offer is only available to NEW Avis Preferred members. Existing Avis loyalty
members are not eligible for Mastercard Car Rental Privileges benefits.

Mastercard Car
Rental Privileges
Registration Form
Complete and return this form to
mastercard_privileges@pictogram.be.
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Please cc your local Mastercard
representative.
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Hertz - Standard and Debit Mastercard cardholders
Up to 10% discount on all Hertz bookings. Plus join Hertz Gold Plus
Rewards to enjoy fast and easy car rentals
Programme description:
Receive 10% discount on all car hire bookings with Hertz, plus Enjoy complimentary
membership to the Hertz Gold Plus Rewards membership program and receive the
following benefits:
•

Bypass the queues and counters at over 50 of the worlds
busiest airports

Validity period:

•

Expedited Gold service at over 1,000 locations worldwide

1 Jan to 31 Dec 2018

•

Faster returns with Hertz Instant Returns

Cardholder eligibility:

•

Free additional driver (spouse or domestic partner)

Mastercard Standard, Debit Mastercard

Offer availability:
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Additional offer for Premium cardholders follows.

All global rental bookings at over 8,500 locations across
147 countries

Market eligibility:
This offer can be made available to cardholders resident and with
cards issued in Europe (including Russia), Middle East and Africa

How do cardholders redeem the offer?
www.hertz-europe.com/mastercard

Cardholder terms and conditions
Terms and conditions follow (also hosted at URL location).

Return to contents page

TERMS AND CONDITIONS APPLY
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Hertz Terms and Conditions (Standard cardholders)
2. Discount available on Hertz Collections

•

To receive the benefits associated with Hertz Gold Plus Rewards® membership, your
Gold membership number must be quoted at the time of reservation.

•

Applicable to Hertz Family, Fun, Green and Prestige Collections at participating
locations worldwide.

•

Up to 10% off best available retail rates will be displayed when the Mastercard
Cardholder enters their Gold Plus Rewards membership or relevant CDP associated.

•

Minimum rental age for Hertz Prestige Collection vehicles in Europe is 30
(exceptions may apply).

•

Discount on best available published Retail rates (excluding Special Offers) at time
of booking.

•

A Mastercard credit card needs must be presented during reservation and for payment.
A second credit card may be required for verification purpose.

•

Discount applies to time, mileage and all mandatory insurance and waivers that may be
included in the base rate charge.

•

A clean (where applicable) and valid driving license held for at least 1 year.

When booking, pre-paid rates are quoted in home currencies (e.g. Sterling when booking
from UK), non-prepaid rates will be quoted in the local currency.

•

•

Collections are only available at participating locations. All vehicle and models are limited,
subject to availability and subject to change without notice.

All rentals outside of EMEA must be pre-booked in Europe prior to departure.

•

•

Vehicles must be returned to location of rental, if not a one-way charge will be applied if
returned to a different location, for details please check at location during vehicle pick-up.

•

Renters must meet all Hertz qualifications, standards and requirements as per the terms and
conditions of Hertz rental agreements. Visit the Hertz website at www.hertz-europe.com
for full details.

•

Other conditions may apply, please see the specific Rental Qualifications and Requirements
for each country for full details.

•

Leisure minimum rental age is 23 years.

•

Delivery or collection is not available.

•

Fuel charges are standard.

•

Rates fluctuate throughout the year based on supply or demand.

•

Refunds are not available for ‘no shows’.

•

When picking up the car, the authorised renter must have a valid credit card and driving license.

•

The vehicle must only be driven by the renter or another individual who has been authorised by
Hertz and added to the Rental Record.
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1. Discount savings
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Hertz
Join Hertz Gold Plus Rewards for Upgrades and 15% off all rentals.
Free upgrades for Premium cardholders.
Programme description:

•

Up to 15% discount on every car booked

•

Free one car class upgrade at participating locations
(subject to availability)

1 Jan to 31 Dec 2018

•

Earn up to 900 Gold Plus Rewards bonus points upon enrolment

Cardholder eligibility:

•

Free additional driver (spouse or domestic partner)

•

Faster returns with Hertz Instant Return

•

Bypass the queues and the counters at more than 50 of the world’s
busiest airports

•

Expedited Gold service at over 1,000 locations worldwide.

Validity period:

World Elite, World, Platinum, Gold, Business

Offer availability:
All global rental bookings at over 8,500 locations across 147 countries

Market eligibility:
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Premium Mastercard Cardholders can join the prestigious Hertz Gold Plus Rewards
programme. Through Mastercard’s partnership with Hertz, the following benefits
are available:

This offer can be made available to cardholders resident and with
cards issued in Europe (including Russia), Middle East and Africa

Cardholder terms and conditions

How do cardholders redeem the offer?
Please complete the Mastercard Car Rental Privileges Registration
Form and submit it to mastercard_privileges@pictogram.be and cc
your local Mastercard representative. We will then provide you with
a URL and codes for your cardholders to redeem the offer

Further details follow. Cardholder terms and conditions hosted at booking URLs.

Return to contents page

TERMS AND CONDITIONS APPLY
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Hertz Gold Plus Rewards®
Issuer participation in Hertz Gold Plus Rewards® Premium Club
Guaranteed Discount

Benefit 1

Benefit 2

World Elite™ Mastercard®

Up to 15% off including
Hertz Collections

Join Gold
Plus Rewards

900 Gold Plus Rewards
Bonus Points*. Valid for a
FREE rental day

World Mastercard®

Up to 15% off including
Hertz Collections

Join Gold
Plus Rewards

900 Gold Plus Rewards
Bonus Points*. Valid for a
FREE rental day

Platinum Mastercard®

Up to 10% off

Join Gold
Plus Rewards

Gold Mastercard®

Up to 10% off

Join Gold
Plus Rewards

500 Gold Plus Rewards
Bonus Points*. Valid for a
FREE rental day

Mastercard
Business Card®

Up to 10% off

Join Gold
Plus Rewards

500 Gold Plus Rewards
Bonus Points*. Valid for a
FREE rental day

One Car Class upgrade
every booking
(subject to availability)

Benefit 3

700 Gold Plus Rewards
Bonus Points*. Valid for a
FREE rental day

Benefit 4

Fee waived additional
driver (spouse/domestic
partner) for Gold Plus
Rewards Members

Where can Issuers find out about the Hertz Gold Plus Rewards
benefits and offers?

How can issuers participate in Hertz Gold Plus Rewards Premium
Club Programme?

Issuers can obtain all cardholder communication templates and artwork, including logos,
images and offer descriptions from the Mastercard Studio:
mastercard_privileges@pictogram.be

Please ask your Mastercard representative to complete the Mastercard Car Rental Privileges
Registration Form and send it to: mastercard_privileges@pictogram.be. Mastercard will
provide a weblink within 30 days. Issuers can then promote the offers to their cardholders
using the cardholder registration weblink.

©2017 Mastercard. Proprietary and Confidential.

Mastercard Product

* Please note that Gold Plus Rewards Bonus Points will be placed in a member’s account once they have successfully enrolled in Hertz Gold Plus Rewards® and have placed their first rental. Bonus points are in addition to the base points that cardholders can
earn on every rental. Subject to availability at participating Hertz countries.
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Hertz Gold Plus Rewards
Cardholder Participation in Hertz Gold Plus Rewards®
How do cardholders access the Hertz Gold Plus Rewards benefits?

Step 1: Join the club

Step 2: Membership

Cardholder registers at the Hertz Gold Plus Rewards link. Each cardholder can only
register once

•

The following CDPs are automatically programmed into the unique weblink and into
the cardholder membership profile
Card Type

CDP#

World Elite Mastercard™

795089

World Mastercard

795090

Platinum Mastercard

795093

Gold Mastercard

795094

Mastercard Business Card

795092

After registering to join the club, cardholders receive immediate email confirmation from
Hertz Gold Plus Rewards with their unique membership number and can print their paper
membership card.

Step 3: Make a reservation with guaranteed discount
and free car upgrade voucher every time*
Cardholders simply enter their membership number to receive guaranteed discounts off
best available rates and car upgrade voucher*. Discounts are applied at time of booking.
Cardholders must print their car upgrade voucher at the time of booking.
They can be downloaded from:
- World Elite cardholders: www.hertz-europe.com/worldelite
- Platinum cardholders: www.hertz.com/mc/platinum

©2017 Mastercard. Proprietary and Confidential.

•

- Gold cardholders: www.hertz.com/mc/gold

•

Cardholder goes to the weblink provided to the issuer and clicks ‘Join now’ button

•

Cardholders are required to provide their eligible Mastercard premium card number and
driver’s license details

- Business cardholders: www.hertz.com/mc/sb

Car upgrade is via an online printable voucher, surrendered to the Hertz location desk when collecting your rental car. Subject to availability.
Important: you must obtain an issuer weblink from mastercard before your cardholders can access the Hertz gold plus rewards premium club benefits.
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Hertz Gold Plus Rewards
Cardholder Participation in Hertz Gold Plus Rewards® Premium Club
How do cardholders access the Hertz Gold Plus Rewards benefits?
Step 4: Renting a car**

©2017 Mastercard. Proprietary and Confidential.

Cardholders booking online with Hertz at www.hertz.com simply enter their membership
number and print the upgrade voucher. Discounts are automatically applied at time of
booking. Cardholders must present the car upgrade voucher to the Hertz representative when
collecting their rental car. For cardholders who decide to book directly at a Hertz Location
Desk, for example at an airport, please note it is not possible for each Hertz Location Desk to
recognise different Mastercard cards. Cardholders must present their Hertz Gold Club
Rewards membership number, temporary paper Gold Membership card (available to print
online) or permanent membership card at the Hertz Desk when they collect their rental car
and to request the car upgrade (subject to availability).***

* Car upgrade is via an online printable voucher, surrendered to the Hertz Location Desk when collecting your rental car. Subject to availability.
** Cardholders only have to make one car rental booking in two years to automatically qualify for another four years membership to Hertz Gold Plus Rewards.
*** Car upgrades are subject to availability at time of car hire. Hertz Gold Plus Rewards membership Terms and Conditions apply.
The offer is available subject to meeting Hertz standard rental qualification criteria and agreeing to Hertz standard terms and conditions for rental. Visit the Hertz website at
www.hertz-europe.com for full details. Offer is subject to availability at participating Hertz countries.
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Hertz Gold Plus Rewards
Cardholder Participation in Hertz Gold Plus Rewards® Premium Club

How long will it take before a cardholder is enrolled in the programme?
Typically once cardholders have completed their online registration at the Hertz Gold Club
Rewards dedicated issuer weblink activated by Mastercard, they will instantly be a member
and can start to enjoy their complimentary benefits.
Cardholders receive immediate notification of their membership number and can print a
paper copy of their Hertz Gold Club Rewards membership.

What happens at the end of the complimentary Club membership?
Complimentary membership duration for Hertz Gold Club Rewards is two years, valid for a
period of 24 months, after which time members who have not rented will be made inactive.
The cardholder would have to apply as a new ‘member’ starting at basic membership level.

Can existing Hertz loyalty members access Hertz Gold Plus Rewards
benefits?
©2017 Mastercard. Proprietary and Confidential.

No. The offer is only available to NEW Hertz Gold Plus Rewards members. Existing Hertz
loyalty members are not eligible for Mastercard Car Rental Privileges benefits.
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Hertz Gold Plus Rewards
Mastercard Privileges Car Rental Cardholder
Communications

Yes. Cardholder communication templates and artwork including a print-ready insert for
cardholders, email and letter templates and web banners, all images, logos, offer
descriptions are available from the Mastercard Studio
mastercard_privileges@pictogram.be

Do issuers need Mastercard / Club Partner approval for the
cardholder communications?
Yes. Please send Issuer communications for approval to
mastercard_privileges@pictogram.be cc’ing your local Mastercard representative.

When will I get my Gold Plus Rewards Points?
Gold Plus Rewards points will be placed in a member’s account once they’ve successfully enrolled in
Hertz Gold Plus Rewards and have placed their first rental. Bonus points are in addition to the base
points that customers can earn on every rental. To be able to accrue Gold Plus Rewards points,
customers must have opted in to receive Gold Plus Rewards points in their profile when joining.

How can I use my points?

The more you rent with Hertz, the more Hertz Gold Plus Rewards Points you earn. Redeem Hertz
Gold Plus Rewards Points for a free rental day, weekend or week. Redeem for cars in the UK, France,
Germany, Italy, Spain, Belgium, the Netherlands, Luxembourg, the U.S., Canada and more - it’s up to
you. To check how many points you have, and how to redeem them, just log in and check your points
under “My Account”.

©2017 Mastercard. Proprietary and Confidential.

Are there any communication materials I can use to promote
Mastercard Car Rental Privileges?
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Country

Head office number

Reservation number

Customer services and profile updates

Australia

+613 9698 2555

1800 500 023

039698 2444

Austria

+43 1 795 32

+43 1 795 42 610

01 795 42

Belgium

+32 2 717 32 01

+32 2 717 32 07

+32 2 702 05 40

Canada

+1 800 263 0678 /+1 800 654 3001

+1 800 227 4653

416 674 2020

Denmark

+45 33 179 000

+45 33 17 90 57

33 17 90 10

Finland

+358 0 200 11 22 33

+358 0 20 555 2213

020 555 2000

France

+33 969 394 049

+33 969 394 049

01 61 08 10 00

Germany

+49 1806 33 35 35

+49 1806 00 36 88

06196 937 0

Greece

+30 210 626 4444

+30 210 626 4232

210 626 4000

Ireland

+353 16 767 476

+353 53 915 2500

+353 53 915 2500

Israel

+972 3 684 1000

+972 3 684 1000

08 977 7777

Italy

+39 02 06943 0006

+39 02 2 694 30019

06 542 941

Luxembourg

+352 48 77 77

+352 48 77 77

+32 2 702 05 11

Netherlands

+31 0 20 201 35 12

+31 0 20 201 35 19

+31 250 370 747

Norway

+47 67 16 80 00

+47 21 51 3700

+47 2151 3700

Portugal (Toll Free)

+351 219 426 385

+351 219 426 300

+351 219 426 300

South Africa

+27 21 935 4800

+27 11 289 8001

+27 12 430 0281

Spain

+34 91 749 9069

+34 91 749 7778

91 509 7300

Sweden (Toll Free)

+46 0 771 211 212

+46 960 473 00

08 657 3000

Switzerland

+41 848822020

+41 442122626

+41 1732 1111

UK

0207 365 3369

0207 365 3369

01895 627000

USA

800 654 3131

+1 800 654 4173

201 307 2000

©2017 Mastercard. Proprietary and Confidential.

Hertz Gold Plus Rewards
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Mastercard Car
Rental Privileges
Registration Form
Complete and return this form to
mastercard_privileges@pictogram.be.

©2017 Mastercard. Proprietary and Confidential.

Please cc your local Mastercard
representative.
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Shopping Offers
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Chic Outlet Shopping® Villages in Europe - Standard Cardholders
Enjoy discounts on shopping services across the
nine Chic Outlet Shopping® Villages
Programme description:
Discover more than 1,000 boutiques of leading brands across the Collection
of Villages, including Anya Hindmarch, Bally, Dior Homme and Stella McCartney,
savings of up to 60%* on your shopping. Find your fabulous.
All cardholders enjoy 15% off Shopping Packages, Chauffeur Drive Services and
tickets for the Shopping Express®.

Validity period:
Until 31 December 2018

Cardholder eligibility:
Mastercard Standard, Debit Mastercard and Maestro

This offer is available at Bicester Village near London, Kildare Village near Dublin,
La Vallée Village near Paris, Las Rozas Village near Madrid, La Roca Village near
Barcelona, Fidenza Village near Milan and Bologna, Maasmechelen Village near
Brussels, Antwerp and Cologne, Wertheim Village near Frankfurt and Ingolstadt
Village near Munich. Further details can be found here.

Offer availability:
*Terms and conditions apply. Please see instore at the participating boutiques for details.
©2017 Mastercard. Proprietary and Confidential.

Nine outlet villages throughout Europe

Market eligibility:
This offer can be made available to all applicable cardholders
resident and with cards issued in Europe

How do cardholders redeem the offer?
https://www.chicoutletshopping.com/mastercard-eustan

Cardholder terms and conditions
Terms and conditions follow (also hosted at URL location)

Return to contents page

TERMS AND CONDITIONS APPLY
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Terms and Conditions (Standard cardholders)
This Chic Outlet Shopping® promotional offer has been arranged for the benefit of Mastercard credit card
holders issued in Europe only (“Customer”), and is provided by Value Retail PLC (“Value Retail”). The terms
and conditions that apply to this offer are:

5.3

Customers who present their email booking confirmation at the Village Welcome, Visitor or
Tourist Information Centre will be entitled (subject to availability) to complimentary access
to the VIP Lounge.

1. This promotional offer is available to Customers until 31 December 2018.

5.4

Access to the VIP Lounge will be restricted to the hours of use communicated at the welcome centre
or online through the booking system. Full terms and conditions concerning the use of the VIP Lounge
at the Participating Chic Outlet Shopping® Village will be provided to you upon presentation of your
email booking confirmation at the Village Welcome, Visitor or Tourist Information Centre.
This VIP Lounge offer is only available at Participating Chic Outlet Shopping® Villages.

2. Shopping Express™
5.5

6.

General

6.1

This promotional offer is only available at Participating Villages. The Participating Villages are: Bicester
Village, La Vallée Village, Maasmechelen Village, Kildare Village, Wertheim Village, Ingolstadt Village,
Fidenza Village, La Roca Village and Las Rozas Village.

6.2

The right to benefit from this promotional offer is personal to the recipient of an invitation, and may
not be transferred. The invitation may not be copied, reproduced or distributed in any form, or by any
means for use by a person other than the original recipient.

6.3

This promotional offer may not be used in conjunction with any other special offer, coupon or other
voucher. Any receipts for Qualifying Purchases used in conjunction with this offer may not then be used
to claim miles or points in respect of other loyalty partners/programs.

6.4

The benefits granted by this promotional offer cannot be exchanged for cash.

6.5

Value Retail reserves the right to withdraw or cancel this promotional offer for any reason at
any time.

6.6

Value Retail will not be liable to the Customer for any financial loss arising out of refusal, cancellation
or withdrawal of the promotional offer, or any failure or inability of the Customer to take advantage
of this promotional offer.

6.7

Your use of this promotional offer indicates your agreement to be bound by these terms and
conditions, and your acceptance of Value Retail’s privacy policy and terms and conditions found at
www.chicoutletshopping.com/en/legal/terms-conditions and
www.chicoutletshopping.com/en/legal/privacy-policy.

6.8

The provider of this promotional offers is Value Retail PLC, whose registered address is: 19 Berkeley
Street, London, W1J 8ED, United Kingdom.

3. Shopping Packages
3.1

3.2

Customers who enter their promotional code when purchasing a Shopping Package through
https://www.chicoutletshopping.com/chic-travel for any Participating Chic Outlet Shopping®
Village will receive a discount on the Shopping Package cost.
This promotional offer is only available at Participating Chic Outlet Shopping® Villages, and in
connection with the online Shopping Package booking facility, at www.chicoutletshopping.com.
This offer is not available at La Roca Village, Barcelona

4. Chauffeur Drive Services
4.1.

4.2.

5.

Customers who enter their promotional code when purchasing the Chauffeur Drive service
through https://www.chicoutletshopping.com/chic-travel for any Participating Chic Outlet
Shopping® Village will receive a discount on their Chauffeur Drive ticket costs.
This promotional offer is only available at Participating Chic Outlet Shopping® Villages, and in
connection with the online Chauffeur Drive booking facility, at www.chicoutletshopping.com.

VIP Lounge
5.1

This offer is available only for the benefit of MasterCard World Elite, World and Platinum credit
card holders issued within Europe

5.2

Customers must email traveltrade@chicoutletshopping.com forty eight (48) hours before they
wish to use the VIP Lounge in order to confirm their booking..
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2.1. Customers who enter their promotional code when purchasing the Shopping Express™ service
through https://www.chicoutletshopping.com/shoppingexpress for any Participating Chic Outlet
Shopping® Village will receive a discount on their Shopping Express™ ticket costs.
2.2. This promotional offer is only available at Participating Chic Outlet Shopping® Villages, and in
connection with the online Shopping Express™ booking facility, at www.chicoutletshopping.com.

Chic Outlet Shopping® Villages in Europe - World and World Elite cardholders
Enjoy discounts on shopping services across the
nine Chic Outlet Shopping® Villages
Programme description:
Discover more than 1,000 boutiques of leading brands across the Collection
of Villages, including Anya Hindmarch, Bally, Dior Homme and Stella McCartney,
savings of up to 60%* and instant tax refunds on your shopping.
Find your fabulous.
Treat yourself with a VIP Card that entitles you to an additional 10% off
the outlet price. Not valid during further reductions period.

Validity period:

All cardholders enjoy 15% off Shopping Packages, Chauffeur Drive Services
and tickets for the Shopping Express®.

Until 31 December 2018

In addition to the above, World Elite, World and Platinum cardholder receive
access to VIP Lounge at the Villages, where available. This has to be booked in
advance within 48h by sending an email to events@chicoutletshopping.com

All World and World Elite Mastercard cardholders

Offer availability:
Nine outlet villages throughout Europe

Market eligibility:
This offer can be made available to all relevant cardholders resident
and with cards issued in Europe, Russia, Asia Pacific, Middle East,
Africa and North America

How do cardholders redeem the offer?

This offer is available at Bicester Village near London, Kildare Village near Dublin,
La Vallée Village near Paris, Las Rozas Village near Madrid, La Roca Village near
Barcelona, Fidenza Village near Milan and Bologna, Maasmechelen Village near
Brussels, Antwerp and Cologne, Wertheim Village near Frankfurt and Ingolstadt
Village near Munich. Further details can be found here.

©2017 Mastercard. Proprietary and Confidential.

Cardholder eligibility:

*Terms and conditions apply. Please see instore at the participating boutiques for details.

Cardholder terms and conditions
Terms and Conditions follow (also hosted at URL location)

https://www.chicoutletshopping.com/mastercard-euprem

Return to contents page
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Terms and Conditions (World and World Elite cardholders)

1.

3.

3.1. Customers who enter their promotional code when purchasing the Shopping Express™ service
through https://www.chicoutletshopping.com/en/experience/chic-travel/chic-travel for any
Participating Chic Outlet Shopping® Village will receive a discount on their Shopping Express™
ticket costs.

This promotional offer is available to Customers until 31st December 2018.

2. VIP Card
2.1

Customers presenting their exclusive VIP Card Invitation at the Village Welcome, Visitor or Tourist
Information Centre, will (subject to availability and any "blackout periods" that may apply at a
Village) be entitled to receive a complimentary "VIP Card", which will provide them with a 10%
reduction in selected boutiques at Participating Chic Outlet Shopping®Villages (defined below).

2.2

The VIP Card is only valid on the date of issue and at the Chic Outlet Shopping® Village in which it is
issued, and can only be used once in each participating boutique. The VIP Card is only for use at the
participating outlet boutiques at the Village in which the VIP Card is issued, and must be presented
at the time of purchase in order to receive the benefit of the 10% reduction.

2.3

Full terms and conditions apply concerning the availability and use of the VIP Card will be supplied
upon issue of the VIP Card and are also available upon request at the relevant participating Village
Welcome, Visitor or Tourist Information Centre and on the relevant Village website.

2.4

The VIP Card will not be available during "Further Reduction" or "Blackout" periods. Full details of
any "blackout" periods when the VIP Card will not be available will be provided at the relevant
Village Welcome, Visitor or Tourist Information Centre, and can also be accessed on the relevant
Village website or at https://www.chicoutletshopping.com/en/experience/chictravel/shop/packages.

2.5

Value Retail acts as the agent of the participating boutiques at all times and the VIP Card creates
no contractual relationship between Value Retail and the Customer in relation to the discount
offered by the VIP Card or otherwise. The Customer shall have no right, and waives any ability
he/she may have to make any claim against Value Retail in the event that a participating boutique
fails to honour the VIP Card, and the Customer's only remedy in that situation is to claim against
the participating boutique.

2.6

Shopping Express™

3.2.
4.

5.

6.

This promotional offer is only available at Participating Chic Outlet Shopping® Villages, and in
connection with the online Shopping Express™ booking facility, at www.chicoutletshopping.com.

Shopping Packages
4.1

Customers who enter their promotional code when purchasing a Shopping Package through
https://www.chicoutletshopping.com/en/experience/chic-travel/chic-travel
for any Participating Chic Outlet Shopping® Village will receive a discount on the Shopping
Package cost.

4.2

This promotional offer is only available at Participating Chic Outlet Shopping® Villages, and in
connection with the online Shopping Package booking facility, at www.chicoutletshopping.com.
This offer is not available at La Roca Village, Barcelona

Chauffeur Drive Services
5.1.

Customers who enter their promotional code when purchasing the Chauffeur Drive service
through https://www.chicoutletshopping.com/en/experience/chic-travel/chic-travel for any
Participating Chic Outlet Shopping® Village will receive a discount on their Chauffeur Drive
ticket costs.

5.2.

This promotional offer is only available at Participating Chic Outlet Shopping® Villages, and in
connection with the online Chauffeur Drive booking facility, at www.chicoutletshopping.com.

©2017 Mastercard. Proprietary and Confidential.

This Chic Outlet Shopping® promotional offer has been arranged for the benefit of Mastercard credit card
holders issued outside Europe only (“Customer”), and is provided by Value Retail PLC (“Value Retail”). The
terms and conditions that apply to this offer are:

VIP Lounge
6.1

This offer is available only for the benefit of MasterCard World Elite, World and Platinum
credit card holders issued within Europe

Value Retail, nor any members of the same group of companies as Value Retail (i) take any
responsibility for the prices at which the participating boutique advertises or sells the goods
from time to time; and (ii) give any warranties regarding the goods (including without limitation
the quality thereof) that the Customer may obtain with the VIP Card at the relevant
participating boutique.
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Terms and Conditions (World and World Elite cardholders)
6.2

To take advantage of this promotional offer, Customers must email
traveltrade@chicoutletshopping.com forty eight (48) hours before they wish to use the VIP
Lounge in order to confirm their booking.

6.3

Customers who present their email booking confirmation at the Village Welcome, Visitor or Tourist
Information Centre will be entitled (subject to availability) to complimentary access to the
VIP Lounge.

6.3

Access to the VIP Lounge will be restricted to the hours of use communicated at the welcome
centre or online through the booking system. Full terms and conditions concerning the use of the
VIP Lounge at the Participating Chic Outlet Shopping® Village will be provided to you upon
presentation of your email booking confirmation at the Village Welcome, Visitor or Tourist
Information Centre.

6.4

This VIP Lounge offer is only available at Participating Chic Outlet Shopping® Villages.

7.7

Your use of this promotional offer indicates your agreement to be bound by these terms and
conditions, and your acceptance of Value Retail’s privacy policy and terms and conditions found at
www.chicoutletshopping.com/en/legal/terms-conditions and
www.chicoutletshopping.com/en/legal/privacy-policy.

7.8

The provider of this promotional offers is Value Retail PLC, whose registered address is: 19
Berkeley Street, London, W1J 8ED, United Kingdom.

7.1

This promotional offer is only available at Participating Villages. The Participating Villages are:
Bicester Village, La Vallée Village, Maasmechelen Village, Kildare Village, Wertheim Village,
Ingolstadt Village, Fidenza Village, La Roca Village and Las Rozas Village.

7.2

The right to benefit from this promotional offer is personal to the recipient of an invitation, and
may not be transferred. The invitation may not be copied, reproduced or distributed in any form, or
by any means for use by a person other than the original recipient.

7.3

This promotional offer may not be used in conjunction with any other special offer, coupon or other
voucher. Any receipts for Qualifying Purchases used in conjunction with this offer may not then be
used to claim miles or points in respect of other loyalty partners/programs.

7.4

The benefits granted by this promotional offer cannot be exchanged for cash.

7.5

Value Retail reserves the right to withdraw or cancel this promotional offer for any reason at
any time.

7.6

Value Retail will not be liable to the Customer for any financial loss arising out of refusal,
cancellation or withdrawal of the promotional offer, or any failure or inability of the Customer to
take advantage of this promotional offer.

©2017 Mastercard. Proprietary and Confidential.

7. General
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Chic Outlet Shopping® Villages Local Event Opportunities
Additional promotions are available at a local level at
Chic Outlet Shopping® Villages
Programme description:
Further opportunities are available to local issuing markets with each
of the Chic Outlet Villages, including:
•

On site competitions, utilising certain Mastercard sponsorship assets

•

VIP Invitations to new season launches at specific stores

•

Specific issuer cardholder benefits for a set period of time

•

Complimentary refreshments during visits, including VIP lounge access

These potential opportunities will need to be discussed locally at the
relevant village location.

©2017 Mastercard. Proprietary and Confidential.

Please contact your local Mastercard representative for
further information.

Return to contents page
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Printemps
Premium Mastercard cardholders can enjoy VIP services and privileges
in the Printemps Haussmann flagship store in Paris, France.
Programme description:

Valid to 31 December 2018

Cardholder eligibility:
World and World Elite Mastercard cardholders

Offer availability:
At the Printemps department store, Paris

Market eligibility:
Available to relevant cardholders with cards issued globally

How do cardholders redeem the offer?
Contact VIP Guest Relations at least 48hrs in advance:
guestrelations@printemps.com +33 (0)142 826100.
Please present your World Mastercard® at the VIP Lounge
on the first floor of Women's Store in exchange for your
VIP card and to enjoy VIP services.

•
•
•
•
•
•
•
•

Welcome drink in our exclusive VIP lounge on request
Personalized Mastercard VIP Card with a special offer*
Escorted by a Guest Relations personnel (subject to availability)
Personal Shopper on request upon reservation (pre-booking 48 hours before)
Hands free shopping and priority tax refund
Local free delivery^ and international shipping service
Patrimonial visit# upon request (pre-booking 2 weeks before),
Special gift (while stocks last).

©2017 Mastercard. Proprietary and Confidential.

Validity period:

At the centre of Paris, Printemps is the world leading Department Store for
Fashion, Luxury and Beauty. With over 45,000 sqm dedicated to shopping,
tailor-made services (such as Guest Relations, Personal Shoppers, hands-free
shopping, immediate tax refund, private lounges and worldwide shipping) and its
restaurants, Printemps is undoubtedly the landmark shopping destination for the
deserving few. Printemps is delighted to offer a wide range of VIP services to World
and World Elite Mastercard® cardholders:

Cardholder terms and conditions
Full details and terms and conditions follow
*Special offer is limited to a selection of brands Please see conditions in store.
^Valid in Paris from €600 and above (excluding furniture and bedding)
#Available in English and Mandarin and tour will last for an hour

Return to contents page
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Printemps Terms and Conditions
All offers are subject to availability, and are valid for all World and World Elite Mastercard cardholders
with cards issued globally.
This offer is limited to Printemps Haussmann department store, and is valid till 31 December
2018, unless otherwise stated.
Special offer is limited to a selection of brands. Please see conditions in store.
Offer is only valid for World and World Elite Mastercard cardholders travelling individually.
To enjoy this offer, you must pay the price in full for the goods / services associated with the offer with a
valid World or World Elite Mastercard.

©2017 Mastercard. Proprietary and Confidential.

Location: 64 Boulevard Haussmann, 75009 Paris, France
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Bespoke Partnership Offers
Issuing banks can benefit from bespoke marketing
campaign ideas to suit precise strategic aims with all of our
Privilege Portfolio partners. In addition, Mastercard has
close collaborations with the following partners.

Please get in touch to see what our very special brand
relationships could mean for your next campaign.
Uber

Deliveroo

Started in 2008 by two people that simply had trouble hailing a Parisian cab in
the snow, Uber now connects people who need a reliable ride with people looking
to earn money driving their car. By opening an app, and tapping a button, users
can get a lift, a sandwich, a package and more.

British-based Deliveroo is an online food delivery company operating across
eighty-four cities in the UK, as well as across Europe, in the Far East and
Australia. Offering virtually any type of food you can think of, you order through
its website/app, and receive your food – from restaurant to your door – from
bicycle, motorcycle or car couriers.

Launched in 2012, Google Play is the official Android OS app store, with more
than 2.7 million apps published in 2017, available for free or at a cost. It’s also
Google’s digital distribution platform, offering books, games, movies, TV shows,
music and newsstand content.

Deezer
Created in Paris, and now available in over 180 countries, Deezer is an Internetbased music streaming service. With over 43 million tracks to choose from –
from the Top 40 to tracks from unsigned artists – the service enables you
to browse tracks and put together your preferred playlist to listen to on
any device.

Airbnb
Based in San Francisco, Airbnb enables you to discover and make an online or
mobile/tablet booking for unique accommodation around the world – from a
night in a flat to a month in a mansion. In over 65,000 cities across 191
countries, you can pay as little or as much as you want for the accommodation
you need, or desire.
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Google Play

Zalando
Zalando is a cross-platform online store offering Europe’s largest selection of
clothing, accessories and shoes. Whatever your price range, there’s a fashion
selection to match with over 1,500 of the best-loved brands for men, women,
kids and every occasion.
Please contact your local Mastercard representative for further information
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